
 
The Student Information Center 

 

Welcome to Empire State College. My name is Jennifer and I represent the Student Information Center.  

 

If you have questions about admissions, financial aid and billing, registration, records or other 

administrative services, the Student Information Center is your first point of contact. 

 

We are a staff of trained professionals committed to providing you with accurate answers to your 

questions.  For example, if you need help filing for financial aid, we can direct you to the appropriate 

forms. If you have questions about your bill, we can help with that, too. We can help you navigate the 

website and learn about the services available to you as an Empire State College student. 

 

We are here Monday through Friday, from 8:30 a.m. to 5:00 p.m. Our number is 800-847-3000 or 518- 

587- 2100.  

 

Please give us a call and let us welcome you to the college. 

 

Thank you and good luck with your studies. 

 


