
Welcome to Student Accounts at Empire State College. My name is Cindy Rybaltowski, I'm a 
coordinator for student accounts. Thank you for taking the time to learn about the services 
provided by our office. 
 

Whether you're a prospective or current Empire State College student, I hope you will find the 
following information helpful as you pursue your educational goals. 
 

Student Accounts is committed to serving the needs of our students by processing financial 
transactions as governed by college and SUNY policy, as well as federal and state regulations.  
Our processes include billing and payments, disbursing and refunding financial aid funds; and 
third-party sponsorships, such as an employer or union. 
  

Have a question about tuition and fees, payment or payment arrangements, or financial aid 
refunds? You can explore our website, for detailed information about our procedures. Or, if you 
require personal assistance, you may contact our office at 800 847-3000, or, for your 
convenience, you may also contact our office anytime online.   
 

We look forward to working with you. Best wishes with the continued pursuit of your educational 
goals. 


